
built for legal at
enterprise scale.
Legal case management designed to support extreme volume, 
complex relationships, and enterprise-grade governance.
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When firms reach enterprise scale, they often assume the only way forward 
is to custom-build legal operations on a CRM platform, such as Salesforce. 
At that scale, CRM platforms commonly:

Require full-time platform administration, often costly.

Still force legal work into CRM-native schemas and workarounds.

Cost $200K–$2M in implementation for complex legal environments (Forrester).

Trusted by enterprise firms to support

neostella delivers enterprise-scale 
legal case management 

cases in a mass 
tort environment

employee mass
tort firms

employee PI firm

500k+ 350+ 500+
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how neostella
handles scale.
graph database
Graph model built for relationships, connecting cases, 
people, providers, events, documents, and financials.

Eliminates the need to flatten data complexity into
rigid tables or workarounds.

Optimized for high‑volume, deeply connected data.

Unlimited objects and relationships.
No forced constraints.
Scales cleanly as data and processes evolve.
Streamline go-live and operations through
prebuilt templates.

custom data model

Granular permissions down to object and field‑level.
Contextual permissions and access
across the application.
Select from all United States, Europe, or Canadian
AWS hosting contractually guaranteed.

enterprise-grade governance

Open, shared API.
Real‑time webhooks.
Kafka‑based event streams.
Enables event‑driven architecture and
a true system of record.

open integrations 
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search built for speed and scale
Fast, relationship‑aware and permission‑aware search..
Reliable performance under heavy load.
Optional AI‑assisted search for faster insight
across connected data.

reporting designed
for large datasets
Permission‑aware reporting across
any object or data point.

Long‑running reports complete and notify
users when ready.

Supports reports with hundreds of thousands of 
rows and dozens of columns, without timeouts 
or degraded performance.

Map workflows and build automations
across connected applications.

Create complex flows with nested workflows,
branching, milestones, and more.

no-code work�ows
and automation



proven scale benchmarks.

cases supported contacts documents response to
standard endpoints

1M+ 10M+ 100M+ -1 sec

With Neostella, firms aren’t rebuilding legal case management inside a 
generic platform. Implementation is typically faster, simpler, and more 
cost‑effective, with enterprise‑grade scale built in from day one.
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